
 
LIMITED WARRANTY 

 

Your Ken-A-Vision® products are warranted from the date of purchase for the following period on the 
terms and conditions set forth below.  
 

Warranty Period 
 

• Ken-A-Vision Microprojector is covered by a lifetime limited warranty 
• Ken-A-Vision Microprojector 2 is covered by a 90 day (camera) and five-year (microscope) limited 

warranty 
• CeilingDocCam by Ken-A-Vision is covered by a three-year limited warranty 
• Ken-A-Vision MVPTM series is covered by a five-year limited warranty 
• Ken-A-Vision Video Flex® 7000 series is covered by a five-year limited warranty 
• Ken-A-Vision Video Flex 2100 Explorer is covered by a two-year limited warranty 
• FlexCam by Ken-A-Vision is covered by a two-year limited warranty 
• Ken-A-Vision Vision ViewerTM 7800 Series is covered by three-year limited warranty 
• Ken-A-Vision PupilCAM® (USB/Video) are covered by one-year limited warranty 
• Ken-A-Vision Aqua Flex is covered by a one-year limited warranty 
• Ken-A-Vision Microscopes and Stereoscopes are covered by a ten-year limited warranty 
• Ken-A-Vision Cordless Microscopes are covered by a ten-year limited warranty (excluding battery)  
• Ken-A-Vision Network Memory Scopes are covered by a 90 day (camera) and five-year (microscope) 

limited warranty 
• Ken-A-Vision Digital/Video Microscopes are covered by a one-year (camera) and ten-year 

(microscope) limited warranty 
• Ken-A-Vision Professor Microscope are covered by one-year limited warranty (excluding battery) 
• Ken-A-Vision Multi-Charger are covered by one-year limited warranty 
• Ken-A-Vision kenaTM are cover by a one-year limited warranty 

Terms and Conditions 
 

Ken-A-Vision warrants your product against defects in material and workmanship for the period set forth 
above from the date of purchase. If your product fails during the warranty period, contact your Ken-A-
Vision dealer to arrange shipment to the factory or, to contact Ken-A-Vision directly, please call 1-800-
627-1953.  
 

This warranty is limited to exchange or repair, at the option of the factory, and  
Ken-A-Vision is not liable for any other damages, either direct or consequential.  No warranty shall apply 
to any Ken-A-Vision product or any part thereof which has been subject to accident, alteration, 
modification, abuse, misuse, flood, fire, disassembly, or unauthorized repair, or if the serial number has 
been altered, defaced or removed. 
 

THIS WARRANTY IS EXPRESSLY MADE IN LIEU OF THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
USE AND ANY OTHER WARRANTIES EXPRESS OR IMPLIED 

Ken-A-Vision Mfg. Co., Inc. 
5615 Raytown Road, Kansas City, MO 64133 USA 

816-353-4787 fax: 816-358-5072 
email: info@ken-a-vision.com http: //www.ken-a-vision.com 
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